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EFTPOS Merchant Application Form

2.  A New and Non CreditBank customer, please fill section from Merchant Details onwards.

2. Please state the number of Terminals you would like to order and the Details of the delegated users.

Company Limited SME

Informal BusinessAssociation

Sole Trader / Partnership

Company (TIN) or Individual (TIN)
Certificate of Incorporation - IPA
Certificate of Good Standing
Valid ID

1.  An Existing customer, please fill section from EFTPOS Device onwards,

Customer Details: If you are,

Merchant Details

Business Type

EFTPOS Device

Number of EFTPOS Device
Ordered Number of Shops / Counter / Locations Contact Person Contact Number

Registered Company or Business Name:

Provide copies of the following documents:

Account Name

Account Name

Account Number

Account Number

For Non CreditBank PNG Account

Account Name: Account Number:Bank Code:

Account Number:Account Name: Bank Code:

Please nominate the Bank Account Number to be linked for Settlement and Billing PurposesBusiness Account

Principle Place of Business

Sect / Lot:

Province:

Name of Contact Person:

Mobile:

Street: Town:

Country:

Position:

Telephone:

Email:

Business Trading Name:

Business Trading Turnover:

1. If you are an existing Merchant, please provide your Merchant ID Number:
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Full Name:

Primary ID Type
Signature

Signature

Designation

Date

Full Name:

Primary ID Type

Designation

Date

As the Merchant, I have read and understood the Terms and Conditions of these services. By executing this 
application, I accept the conditions herein  and agree to be bound by this agreement of the use of a CreditBank 
EFTPOS Facility.

Customer Acknowledgment

Indemnity

Purchase Only Transactions Charge BackBalance Enquiry Purchase and Cash Out Transaction
  Operating System IntegrationAll Cards AcceptanceContactless Payment

Select the Transaction type or Function type suitable for your Business Operations

Customer Authorisation

EFTPOS Functionality:

• The Indemnitor failing to adhere to the terms and conditions of the Merchant Contract; or

• The Indemnitor, its employees, contractors, agents or invitees acting dishonestly or illegally when using the 
Terminal; or a dispute  between the Indemnitor and a Card holder over the supply, use, quality or fitness of goods, 
services or the payment of cash; or

• Chargeback situation where a dispute is raised by a cardholder or the cardholders issuing bank disputing 
transaction that took place  at a Terminal installed with the Indemnitor; or

• CreditBank PNG is not liable for any Invalid Transaction or losses or inconveniences the Indemnitor incurs or those 
of a Card holder of any other person should a Terminal or communication line be faulty.

• The Indemnitor is liable for Invalid Transactions or any loss arising from unauthorised use of the Indemnitor’s refund 
password.

• The indemnitor Agreement commences immediately on the date on which the Indemnitor accepts the installation 
of a Merchant Facility or when a Merchant Contract is signed.
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The indemnitor undertakes to indemnify the Bank from any suit, liability, claim, action, loss, or damage CreditBank 
PNG may suffer as a result of claims, demands, costs, or judgments against CreditBank PNG arising from:
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